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Abstract

The communication and information technology are considered crucial
tools in today's world. The rapid advancement and exponential growth of
media have enabled users to create prosperity and convenience for humanity
unprecedentedly. conversely, they have also posed a significant threat to those
who lag behind in media literacy. this article aims to reflect on the use of
online media for learning in the 21 century to support quality, beneficial, and
accepted education, as well as to open up opportunities for all students to
access knowledge and more flexible learning. especially in commercial or
resource-limited educational institutions, the academic service centers of
universities play a crucial role as intermediaries in developing and supporting
the use of online media for learning. This encompasses both benefits and
challenges. The benefits include flexible access to knowledge and learning,
building learning communities, promoting independent learning, and utilizing
technology for dynamic teaching. The challenges include data management

and credibility, as well as creating quality learning experiences.
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